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2022 National Agreement
Between the
United States Postal Service
and the
National Postal Mall Handlers Unlon
Questions and Answers

1.

What is the effective date of the 2022 National Agreement?

Waork Rules -~ The effective date of the 2022 - 2025 Nalional Postal Maill Handlers Union National
Agreement Is April 8, 2022. All new or revised work tules take effect on Apiil 8, 2023, unjess the
parties specified an effective date that is set forth In the National Agresment.

Wages - With repard to wage increases and new wage rates — which as of May 2023 include the
November 2022 general wage increase and the COLA which was effective March 14, 2023 ~the
new wage ratas ware implemented in Pay Pariod PP0D -2023, wiﬁdtbomanms 2023,

;:om%mw-menwmghtdmﬂmmnmpaym 12, which began on May
One Time MHA Conversions - The date for conversion of MHAs to career urxisr tha one-time
conversion program for MHAS with 2.6 years of relative standing as of the ratification date of the
2022 Nationa! Agreement (that is, March 13, 2023) was May 6, 2023.

Automatic MHA Conversion After 24 Months of Relative Standing/Employee
Classifications - The effective date for the Initial automatic convarsion of MHAS who reach 24
months of relative sianding to the new Full Time Fiaxibla classification is no later than six months

after the ratification of the National Agreement (that Is March 13, 2023).

Elimination of Step BB - Step BB will be eliminated no-later-than six months after the ratification
of the National Agreemem (that is March 13, 2023),

Stop Walting Periods - Step Waling Periods will be changed from 52 weeks ta 48 weeks no
later than six months afier the ratification of the National Agreement (that Is March 13, 2023).

New Step B for MHAS -The new Step B for MHAs will become effective no-later- then six {6)
menths after the ratification of the Natlonal Agreement (that le kMarch 13, 2023).

Date of Initia! 40 Hours Advanced Annuel Leave to Currently Eliglble FTFe and MHAS - The
annual lsave will be advanced for eligible employses, prorated to the end of the laave year,
effective no later than elx months afier the rafification of the National Agreement (that is March

13, 2023).

One-Time KHA Conversion

2. Which MHAs are eligible for the conversion on May 6, 2023, pursuant to the One-Tims

Conversion MOU?



All MHAS In 200 or more work year instaliations who have more than 2.6 years of relative
standing as of the ratification date of the 2022 National Agreement, March 13, 2023, will be

convertad to full ime career status.
3. Into what pasition category will MHAS converted under the One-Time MHA Conversion MOU be
convarted?

MHAs converted pursuant to the One-Time MHA Conversian MOU will be placed into Full Time
Regular (“FTR") positions. ‘

MHA Automatic Conversion to Career MOU

Automatic MHA Conversion After 24 Months of Relative Standing/Employse
Claselfications. Effective no later than the third full pay period 180 days after ratification, MHAs
in 200 work year offices will automatically convert to caresr after they reach 24 months of relative

standing.
4, How will the seniority date be determined for MHAS, who are converted pursuant to the MHA
Automatic Conversion to Career MOU?
The seniority date will be the date of convarsion (o career.
6. Wil elf MHAS who reach 24 months of relative standing convert to career sutomatically?
No. Only MHAS in 200 work year offices will convert to career automatically upon reaching 24
months of refative slanding.
How is the date an MHA reaches 24 months of relative slanding for automatlic conversion
dotarmined?
The automatic conversion after 2§ months Is triggered when an MHA reaches two {2) years of
relative standing in the instaliation.

7. into what position category will MHAS converted pursuant to the MHA Automatic Conversion to
Career MOU be converted?

MHAs automalically converted pursuant to this MOU will convart into & new position category:

Full Time Fiexible (FTF). This employsee category is only used for MHAS who convert pureuant to
the MHA Automatic Conversion to Career MOU. it is not used for conversions that occur prior to 8

MHA reaching 24 months of relative standing.

6. What will the conversion date be for afl automatic conversions pursuant to the MHA Automatic
Conversion to Career MOU subseguent to the Inftial Implementation eutomatic conversions?

The conversion date will bs the first day of the third full pay period after the 24-month requirement
{s reached.

8. What s a Full Time Flexible (FTF)?

ETF employees are full ime employees who have flexible reporting times, fiexible non-scheduled
days and flexible reporting locations within the installation depending on operational requirements
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consist of forty hours per week, elglit hours per day with two conseculive rest days. FTFs may be
required to wark overlime in accordance with provisions of Article 8 and holidays in accordance
with provisions of Article 11. (See new MHA Automstic Converslon to Career MOU).

A naw entry step has been established for MHAS who are automatically converted under this
MOU to the FTF category. The naw entry step has baen set s follows: at Grade 4, $41,062
{(Anawal), $19.74 (Hourly), et Grade 5, $42,688 (Annusl), $20.52 (Hourly). All contractusl wage
increasss racelved by career empioyees pursuant to Articles 9.1 and 8.3 Wit apply to thess rates
for each respeciive grada. This siep is one step below the Siep AA rate in the Asticle 9,2 pay
schedule. After 48 wesks in this entry step, the FTF will progress into the Article 9.2 pay
dmm“.mwwummd‘ into a full ima regular (FTR) position prior to the completion
sl

How is & FTF who transitions to FTR prior to 48 weeks slotied Into the FTR pay step?

MHAsmaummbaﬂywnvaﬁmnFandmhbrnmiﬁmloFTmenbesw
into the FTR pay step commensurate with thelr number of weeks as a FTF and will retaln time &1
step credit. For example, an MHA who reaches 24 months of relative standing and converts to
FTF al the beginning of Pay Period 02 will elot into the new enltry step and wili advance to Step
AA gt the beginning of Pay Period 26. if in Pay Period 11 of thet ssme year, the FTF, before
completing 48 weeks, successfully bids on a FTR duly assignment or is placed into a residual
vacancy, the employee will siot into Step AA upon placement into the FTR duty assignment or
residual vacancy and will retain time in step credit. Under this scenario, the employee wili

advanca to Step A In Pay Perlod 26.
What is the designated aclivity (DA) code for a Full Time Flexible?

DA Cade 125
How does a FTF convert to a Full Time Regular (FTR) posiiion?

A FTF can convert to a Full Time Regular posilion by either bidding on a Full Time Regular duty
assignmect. of pursuant to other relevant contractual provisions inciuding the MOU on Filling of

acancias

How Is 8 200 work year office determinad?

A 200 work year office is determined by counting the tolal number of paid hours accumulated by
career employees in an office during the 26 pay periods immediately praceding the term of the
cumrent National Agresment. This includes meli handler, clerk, motor vehicle, maintenance, and
city letier canier crafts, The totel amount of houre from these 26 pay periods are divided by 2080
fo obtain the number of work yeare. This determination is made at the beginning of each contract
term. The list of 200 work year facilities does not change during the course of the Agresment
regardiess of any increase of decrease in the employse complement.

What date will be used to determine the 200 work yesr ofiice?

The 26 pay periods immediatsly preceding PP20-2022 since the date of the agresment,
September 20, 2022, falls in PP20-2022,

Does the seniorily date change when converting from FTF to FTR?
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Do FTFs serve a probationary pertod?

No
Can FTFs sign the Overtime Deasirad List?

No. they cannot sign the list due to their flexible schedules, however they can sign the full-time
valunteer dally ar non-scheduled day list.

Do holiday schedules for FTF employees have to be posted by twelve noon on the Tuesday
preceding the service week (n which the holiday fafis?

Yes
Can FTFs volunteer to work holldays?

Yes

Can FTFs bid on duly assignments?

Yes

Elimination of Career Entry Step BB

21.

How will the slimination of Career Entry Step BB ba implemented?

Effective no later than six months efter the ratification of the Naliona! Agresment (thatis March
13, 2023). Step BB wil be eliminated from the RSC M7 wage scale for designated activity codes:
120, 320 and 420. Stap AA will become the new enbry step.

Employees who are in Step BB when It is efiminated from the RSC M7 wage scale will
advance to Step AA and will have their time in step walting period reset to zero.

New MHA Stop B
22, Whatis the new Step B for MHA employees?

A new stsp, Step B, will be added to the MHA wage scale for Grade 4 and Grade §. Step B will
be $0.50 higher than the Step A rate for RSC M4 for the respective wage in Grade 4 and Grade

5. The step walting period for MHAS to reach Step B will be six (6) months. RSC M4 Step B will
remaln $8.50 higher than Step A in parpetulty. In otivar words, when Step A is increased pursuant

to the terms of the National Agreament, the Step B rate Is determined by adding $0.50. There wili
be no separete calculstion for increases applied to the Stap B wags rale,

Upon inttial implementation, any MHA in RSC M4 with six (6) months or more of relative standing
will move to Step B.

Reduction of the Weiting Period Batwesn Stepe

23.  How will the reduction of the walting periad belween staps be implemented?

Effective no later than six months afer the ratification of the National Agresment (that is March
13, 2023)., Step Waiting Periods between all steps (n the RSC M7 wage scale wili be changed

from 62 weeks 1o 48 weeks,



24.

As of the implomentation date, any employee who has at least 48 wesks In time in step
cradit will edvance (o the next step and will have their time In step credit for the new
m[?aetm:m.ﬂloﬂmemphms remain in the same step, retaining time In step

What are the MHA Caps and Exception Periods?

7.1 8.3 MHAs (new languags)

3. The tola! number of MHAs within an instaliation will not axceed 25% of the total number of
ocarear mall handlers in the instaliation (MHA Cap), except during the peak season excaption
period. The pesk sezson exception period will be four {€) consscutive pay perfods between
Qctober 1 and January 31 each year. The Employer shall identify and notify the Unlon, at
the netional level of the four (4) pay perfods within the October { to Janttary 31 time frame
during which it may exceed the 25% Himitation In instaliations with MHAs. Such notice will
be provided at least three (3) months inadvance of the start date of the identified psy
poriod{s). The peek ssastn exception period will be the same four (§) consecutive pay
periods for all Instailetions with MHAs. No portion of the selacted pay periods may bo
belars October 1 or after January 31. The Employer will provide the Union at the National level
with report isting the numbers of MHAS at each installation and in each district. This report will be
providsd within fourteen (14) days of the close of the' pay period, In the event that tha Employer
exceads the 25% limitation by installation, a remedy, if any, will be determined by the Individusl

facts and on a casa-by-case basis.

In addition to the peak season exception period defined above there will be four {4) wesks
immadiately preceding the four (4) pay periods identified within the October 1 to January 31
time frame during which the MMA cap wili be temporarily increasod. The MHA cap witf
increass by 1% each of the four weaks, starting with a 1% increasa to the MHA cap In week
1, then an additional 1% in week 2 to equal a 2% Increass, an addilional 1% increasa In
weeok 3 to equal a 3% increass, and an additional 1% increase In wieek 4 to equal & 4%

Can management excesd the 25% MHA Cap at any other time?

In addition, the lelter of intent concerning MAIL HANDLER ASSISTANTS IN EXCESS OF
PERCENTAGE CAPS riso acknowladges that there may be situations of limited duration where
the parties mey egree, with concurrance by the parties 2t the Nations! level, fo employ MHAS in
excess of the cap for the tols! number of MHAS in &n instaliation.

What ere the Important dates for Local Memoranda of Understanding?

it is hereby agneed by the United Siates Postal Service and the National Postal Mall Handiers
Unlon, A Division of the Laborers’ International Union of North America, AFL-CIO, thet the
following precedures will apply to the implementation of Article 30 during the 2022 local

implementation pariod,

The thirty (30) consecutive day period for 2022 local implamentation will commence, pursuant to
agresmsnt by the loca! parties, on or after May 2, 2028 and terminate on or before June 30, 2023,
If the lotsi parties do not reach agreement on the dates for local implementation, the local
implementation period shall be from June 1, 2023 to June 30, 2623, Initial proposals must be



exchanged within the first twenty-one (21) days of the thirty (30) consecutive day local
implementation period.

if noither party provides wiitien notification of its intent to invoke the local implementition process
on or before kay 15, 2023, except whero the partias mutually agres otherwise, presently effective
Memoranda of Understanding nol inconsistent or in confiict with the 2022 National Agresment
shall ramaln in effect diring the torm of this Agreement.

In tha event that any lssue{s) remain in dispute &t the end of the thirty (30) consecutive day local
implamentation pericd, each party shefl identily such issue(s} in wiiting.

Initialed copias of this written statement and copiss of ell proposals and  counterproposals
pertinent to the issue(s) in dispute will be fumished by the appropriate local party to the
appropriate management official at the LR Service Center of the Employer with copies to the
instaliation Head, local Unlon President and the Union's Regional Representative within fifiesn
(15) days aftar June 30, 2023. Inclusion of any matier in the written statement does not
refiect the ageesment of either of the parties that such matter ie properly subject to

necessadly n

local Implemsntation.

The appropriate managamsnt official at the Area office and the Regianal Union representative
shail ettempit to resolve the matters in dispute within seventy-five (75) days siler June 30, 2023.
The appropriate management officis! at the Area office and the Regional Unlon representative will
have full suthority to resolve all issues still in dispute.

if the parties identified in paragraph 3 dbove are unable fo reach agreement at the Regional lsvel
by the end of the seventy-five (75) day period provided for above, the issue{s) may be appealed to
final and binding arbitration by the Union or the Vice President, Labor Relations, within twenty-one
(21) deys of the end of the seventy-five (75) day period. Any such appeal shall be given priority
scheduling on the District Regular Contract Dockel.

Where there is no agreement and the matter is not referrad to the appropriate managemsni officiat

&t the LR Service Center or to arbitration, the provision(s), if any, of the former Local Memorandum
of Understanding shall apply unless inconsistent with or in confllct with new or amended provisions
of the 2022 National Agresment. Where a dispute exists as 1o whether an item In the former
Loca! Memarandurn of Understanding is inconsistent or i conflict with the 2022 Mail Handlers
National Agreement, such dispute will be processed in accordance with the proceduras outlined in
2 through 4 above. {tems declared to be inconsistent or In confiict shalt remain In effect until four
(4) months have elapsed from the conclusion of the local implementation period under the 2022
National Agreement.

In the event that any lssus(e) remain In dispute at the end of the thirly (30} consecutive

day implimentetion period, each party shall identify such Issua(s) in writing. inltialed
copies of this wrilten siatement and coples of all proposals and counterproposals pertinent

ts the Issus(s) in dispute ehall be appesaled within fifteen (15) daye aRter June 30, 2023, to

all of the foliowing addresses:

LR Senice Center

instafiztion Head

Loce! Union President

NPMHU Reglonal Represantative

The epproprizte manegement official at the Area ofiice and the Reglonal Unlon representative
shall attempt to resolve the matters in dispute within seventy-five (76) days of the close of the
implementation period. This seventy-fiva-day period runs from June 30, 2023 to September 13,
2023.



it the parties at the Area/Reglonal level are unable to reach agreement by the end of the 75- day
period, fhe issuas may be appealed to final and binding arbitration within twenty-one (21) days of
September 13, 2023, or by October 4, 2023.

Forty Hours Advanced Annual Leave for PTFs and S8scond Term MHAs

27.

How will the advanced annual leave work for Pasrt Time Flexible (PTF) employess?

Upon implementation, PTF employees will be advanced forty (40) hours of annual leave, prorated
to the end of thelr first Ieave year foliowing ratification of the 2022 National Agreement. The forty
(40) hours annusl leave will be advanced anmaally thereafier as long as the employee remains &

PTF employee.
How will advanced annual leave work for MHAS?

Upon completion of an initis) 360-dey appointment as an MHA and immediately upon
reappointment to any subsequent appointment{(s) thereafer, MHAs will be advanced forty (40)
hours of annual leave. Upon initla! implementsation, MHAS will receive annual taave prorated to the

end of their 360-day term.

MO on Fliling of Reckiual Vacancles

in what order are residual vacancies fillad under the MOU on Fllling of Residual Vacancies?

Under the terms of this MOU, residual duty assignments that are not subject to a proper
withholding pursuant to Article 12 will be filled by assigning employees in the foliowing order:

1. Unassigned regular mall handlers In the same installation,

2, Employees with mall handler retreat rights to the ingtallation pursuant to Article 12.

3. Full-time fiexibles In the same instaliztion. When the number of such full-time
fioxiblas exceed the number of residual vacant duty assignments, the senior full-
time fiextble employes{s)} may elect to remaln a full-time fiexibls, provided that
such an émployee miking this election iz not the only such employee who can
fill a highsi-ievel position without promotion or Is not the only such employes
qualified for a residun! assignment.

4. Convert pari-time fisxible mail handiers within the instaliation to full-time reguler, up (o
the number of raskiugl vecancles.

8. Convert part-time regulars within the installstion who have requested to become full-
time, up fo the number of residual vacancies remaining. Management has the right to
reject the next eligible senior part-ime regular employes but must show cause for
doing 50, and any such action Is griavable by sald employss.

6. Full-ime matlt handier employees, by senlority, with priority consideration in
eReassign.
7. Al qualified bargaining-unit applicants per the MOU Re: Transfers without priority

consideration, on a first-in, first-out basls. These reassignment (transfer) requests will
be made with the normal considerations contained in the MOU Re: Transfars. The



number of career reassignments allowed under this paragraph including those in
paragraph & above is limited to one In every four full-time opportunitiss fillod In offices
of 100 or more work-years and one in every &ix full-time opportunities filled in offices of
tess than 100 work-years.

Howaever, concurent with filling these vacancies through the MOU RE: Transfers,
managemant shall convert Mall Handier Assistants (MHAs) within the installation to
career status by relative standing. In order to expedite the pracess of filling vacencies,
management may fill three of four full-time oppaortunities or five of six full-time
opportunities, as applicable, without walting for completion of the transfer process.

Other items

31.

33.

The new language In Article 8. 2 D states that in postal instellations that have 200 or more work
years of émploymient In the regular work force, career mail handlers in mail processing shall have

consecutive scheduled days off, unless otherwise agreed to by the parties. How will this be

Implementad?

In 200 or more wark year facilities that currently have non-consecutive scheduled days off duty

assignments, the local parties should meet by June 30, 2023, to discuss and dstenmine If the

perties agres o keep the non-consacutive scheduled days off for these duly assighments. if the

partias do not agree fo keep the cuirent non-consecutive scheduled days off, within 30 days of that
, the duty assignment shall be reposted in accordance with Article 12.384 and the MOU on

mesting _
Soctlon 12.3 Principles of Poating.

Are PTFs guaranteed a scheduled off day?

Yes, all PTFs will be guaranteed a minimum of one (1) nonscheduled day each service weok,
except during the peak season exception period In thelr instaflation. Management will notify PTF
employess of their assigned nonscheduled day by the Wednesday preceding the service week.

Are MHAs guasrantesd & schedulsd day off?

Yes, all MHAs will be offered a minimum of one (1) nonschediuded day each service week, except
during the peak season exception period in thelr Installation. Management will notify MHAs of their
assigned nonschedided day by the Wednesday preceding the service week. |

How much of an eligible amployee’s unused anrnual uniform and work clothing allowance may be
carried over?

An eligible employee's uniform or work ciothing eliowance balance may not exceed
the sum of two {2) vears of the s annual allowance entitlement. Carryover funds are

eligible for use beginning twelve (12) months after the end of each anniversary yeer.

When wikl the uniform and work clathing program adjustment be implemented?

This uniform and work clothing program adjustment will be implemented no gter than twalve (12)
moanths from the ratification date of the 2022-2025 Agreement (March 13, 2024).



85.  Howwli training opportunities pursuant to the MOU Re: Regiona) Safety and Health
Represantative Training Opportunities be administered?

These opportunities will be discussed and determined by the parties at the Headquarters Labor
Management Safety Commitiee.

@ "3 30*3&»'13

PaulV. Homialan President
Natione! Postal Mal} Handlers Unfon
A Division of LIUNA, AFL-CIO




